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Introduction

VisualSP Help System can be customized to fit your specific needs! The product ships with many
assets (videos, image tip sheets and help documents) that are ready to be used right away. You
can also expose your own content from an in-house or online location to deliver help to the
users when and where they need it! Visit http://www.visualsp.com for more information and
to get an evaluation version of the system.

Note: VisualSP functionality is the same for SharePoint 2010 and 2013. The
screenshots in this document are taken from SharePoint 2013, but apply
equally well to the SharePoint 2010 product.

Check out the latest functionality updates at the
VisualSP demonstration video showcase.

Most of the tools you will need to manage and administer help content in VisualSP is located in
on the Manage Help Content page.

Take a tour of the Manage Help Items Tab
Manage Help Items Ribbon Tour

Beginning with the newest version of VisualSP (4.7), you will notice a Help tab for Help. This tab
will include additional resources to help you manage help content in all your site collections.
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http://www.visualsp.com/
http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/
http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#ManageHelpItemsRibbonTour

Adding and Editing Farm-wide Help Content

Note: The functionality to control Help content across a farm is not available in the
VisualSP Express system. In the Express system, all Help items must be maintained

at the site collection level.

Reference video tutorial:

Configure Help

By default, Help content is controlled throughout the farm from the top level site of one site
collection that has been designated as the VisualSP Farm Hub. To add new Help content,
navigate to that site then Site Actions > Site Settings. Click on Manage VisualSP Help Items.

SharePoint

BROWSE HELP
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Search Result Sources
Search Result Types
Search Query Rules
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Search Settings
Search Configuration Import
Search Configuration Export
Site collection features
Site hierarchy
Site collection audit settings
Audit log reports
Portal site connection
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Storage Metrics
Site collection app permissions
Site Policies
Popularity and Search Reports
Content type publishing
HTML Field Security
Help settings
SharePoint Designer Settings
Site collection health checks
Site collection upgrade

VisualSP Settings

Manage VisualSP Help Provider Settings

Manage VisualSP Help Items

Newsfeed SkyDrive Sites Asif Rehmani~ £

€ SHARE Yoy FOLLOW

Popularity Trends

Search

Result Sources

Result Types

Query Rules

Schema

Search Settings
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#ConfigureHelp

Here you can edit existing Help items or create new ones. Editing an item simply means clicking
on it and changing its properties.

SharePoint Newsfeed SkyDrive Sites [EEIECUENTESNE o]

BROWSE  MANAGE HELP ITEMS € SHARE Yy FOLLOW

@ Delete All Versions %L}. E’T?_" % @
All

Delete Locale Version

Add Help View Edit Rename Export Help Import Help By
Itemn ltem ltem Groups Copy Item Items Iltems ltems  Group
New Manage Export/import Views
Home
Documents
Locale petaut [

Recent

Contacts ¥ lcon Title Group Size Viewer Scope Permissions

Announcements $ Adding users to a Site Settings  Medium  Silverlight Site Settings Page

site videos

SharePoint-Videos To

Do List o) Announcement Help Medium Document  Announcement List
info doc documents
Site Contents . .
i) Calendar info doc Help Medium  Document  Events (Calendar) List
documents
# EDIT LINKS
i} Changing look and Site Settings  Medium  Silverlight Site Settings Page
feel of the site videos
& Checking in a Library Medium  Silverlight Document Library
document videos
[ Checking out a Library Medium  Silverlight Document Library
document videos
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The following image shows the Creating a list item Help item as it exists by default. All of the

properties can be changed as needed.

Help ltem
Locale 1D

r Help tem Details - Default

Group
Existing Group: [<new>
New Group: | |

Title

Description

Link

| Browse...

For example, “httpy//company.com/ContentHub/Site Assets/1033/Videos/10101/10101.mp4".

Show In New Window

[Jif checked then the content will be displayed in a new window. Otherwise, a dialog will be used
to display the content.

Viewer / Media Type
|Si|\.rer1ight Video Player

lcon URL

Specify the URL of the icon. Because the lcon URL
help item may be displayed in different Existing Icon URL: |4:a‘|5mm>

web applications it is recommended that
you use an absolute URL and not a Or, Custom Icon URL: | |

relative URL (where applicable).

For example, “http://company.com/sites/ContentHub/SiteAssets/Icons/checkin.png™.

Icon Size .
Icon Size

Spedfy the size of the icon.
pecly Large icon with label

Scope

Spedfy what list types or settings pages Scope

to associate the help item with, [ Tasks List [ contacts List
[JAnnouncement List [ Links List
[JDocument Library [Jcustom List
[Jpublishing Pages Library []Forms Library
[Publishing Page [J8log Posts List
[Cwiki Page Library [elog Post Categories List
[Cwiki Page [ elog Post Comments List
[ Discussion Board [ external List
[JEvents (Calendar) List ~ [] Site Settings Page
[issue Tracking List [ Library Settings Page
Csurvey List [ ist settings Page

Custom Scopes
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Separate multiple custom scope values with a comma. Custom scope values are
used by the VisualSP Web Part.

Permissions

t permissions the

[ List or Library Permissions

have to the
ated scope for the help

List or Library Permissions are only relevant when any scope other than the Site,
List, or Library Settings Page scopes are selected.

Always show help item

/| Add and Customize Pages | Delete Versions

/| Add List Items /| Approve Items
/| Edit List Items /| Cancel Checkout
| Delete List Items | Create Alerts

r List or Library Settings Permissions

List or Library Settings Permissions are only relevant when the "List Settings Page”
scope or the "Library Settings Page" scope Is selected.

[ Always show help item

| Manage Alerts [+ Manage Permissions

[ Site Settings Permissions

Site Settings Permissions are only relevant when the "Site Settings Page"” scope is
selected.

Site Settings Permissions are only relevant when the "Site Settings Page"” scope is
selected.

Always show help item

| Apply Style Sheets » Manage Permissions
| Apply Theme And Border & Manage Subwebs

/| Create Groups ' Manage Web

+| Manage Alerts « View Usage Data

+| Manage Lists

OK Cancel

Once you make the necessary changes, click the OK button to save.
Creating new Help items is just as simple. Click the Add Help Item link on the Manage VisualSP

Help Items page. You will be presented with the same screen as in the above image, but it will
let you start from scratch.

Adding and Editing Farm-wide Help Content - Exporting / Importing Help Items



Exporting / Importing Help Items

You may import Help items from one site collection to another, by using the buttons in the
Import/Export group of the Manage Help Items ribbon.

Learn how to import items from one site collection
to another:

Exporting/Importing Help Items

First, from the site collection from which you’d like to export items, click Export Items. And
accept the default if you wish to include content from all Locale IDs.

0 X
Export Help ltems
Export Scope
: /| Export all locales

| e peci e Default

French (1036)

English (1033)

Spanish (3082)
|

Export Cance

Respond yes to the prompt to save VisualSPHelpltems.xml. The file size is generally small and
can be easily transported.

Now, from the site into which you’d like to import these items, click Manage VisualSP Help
Provider Settings to ascertain from where the site collection inherits its Help items. From that
location, click the Manage VisualSP Help Items link in Site Settings.

Click the Import Help Items button in the Manage Help Items ribbon and locate the file you

saved containing the help items you’d like to import on the next dialog box. You may choose to
overwrite or not overwrite any items it finds that appear to be duplicates.
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Explore Built-In Scopes

Scopes are identified to determine what content is made visible for the user in what context.
For example, if the task at hand is working with a Blog Post List, a pre-determined set of
content is made available in Help. You may add scopes to items to augment this collection.

Check out how modify scopes that apply to Help
items:

Built-in Help Scopes

Locate the item you wish to include in a scope for which it is not currently defined and open it.
Scroll down to the Scopes section of the page. In the newest version of VisualSP (4.7) these
scopes are arranged in categories.

Scopes are now organized into
these categories.

Scope

Lists Li@l‘ies Pages Settings Other

[ ] Announcement List [ ]lssue Tracking List
[ Contacts List [] Links List

[] Custom List ] Promoted Links

[ ] Events [Calendar) List [] Survey List

[ External List [ Tasks List

Select the category and then the scope in which you would like this item to appear.
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#BuiltInHelpScopes

Exploring and Finding Specific Help Items

There are several ways to locate content that has already been added. Based on what you know
you can either use the By Group or By Scope views or the native filtering capability of
SharePoint lists.

Using the By Group view will show you what help items will appear in each ribbon group the
user sees from their help tab. By Scope will show you what help items appear based on the
context of the page, site or resources being accessed by the user. To see all the scopes assigned
to items that have a scope in common, use the native list filter capability, rather than the By
Scope view.

Explore different ways to locate Help items.

Finding Specific Items

BROWSE MAMNAGE HELP ITEMS HELP

Q @ Delete All Versions %}}‘ é’?_-l D

Delete Locale Version

Add Help View Edit Rename Export Help Import Help All By By
tem tem tem  Groups Copy ltem Items Items ltems Group Scope
MNew Manage Export/import WViews
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#ExploreHelpItems

Permission Based Help Content

You can customize what help items appear based on the permissions the user has. For example,
you may only want to show how to delete items, for those who are permitted to do it. This is
available in VisualSP 4.7 and above. After clicking on the item you would like to control through
permissions, scroll down to the Permission section. Leave only those items checked which you
require in order for the item to appear in their view of Help. After modifying Permissions, you
will see those listed in the view.

Learn to customize Help items by permission

Using Permissions to Control Help Ribbon
Content

[ List or Library Permissions

Specify the List or Library Permissions that a user must have for the help item to be displayed. If a user has any of the selected permissions the help it
displayed.

I show help item if user has any list or library permissions
| Add Items /| Edit Items

| Approve Items /| Manage Lists

| Override List Behaviors | Open Items

/' Create Alerts | View Application Pages
| Delete ltems + Wiew Items
| Delate Versions ¥ \iew Versions

[ Site Settings Permissions
Specify the Site Permissions that a user must have for the help item to be displayed. If a user has any of the selected permissions the help item will be

[Ishow help item if user has any site permissions

[J Add and Customize Pages

[l apply Style Sheets

[]Apply Theme And Border

[l Browse Directories

[l erowse User Information
[]Create Groups

[Juse self-Service Site Creation
[]Eedit Personal User Information

[l Enumerate Permissions

[IManage Alerts

Manage Permissions

[] Create Subsites

[ Manage Web Site

[ open

[Juse cClient Integration Features
[Juse Remote Interfaces

[ view Pages

[ view Web Analytics Data
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#PermissionBasedHelpContent
http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#PermissionBasedHelpContent

¥ lcon Title

€ Addto the Quick

Launch
o Add users to a
- site
e

Group

Library Look
and Feel

Site Access
and Secunty

Size

Medium

Large

Viewer Sequence

Silverlight

Silverlight

Scope

Library Settings
Page

Site Settings Page
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Ordering Ribbon Groups and Help Items

By default, groups are laid out across the ribbon in alphabetical order. Buttons within groups
are arranged alphabetically. But, you can change that based on specific needs by assigning
sequence numbers.

See how to reorder groups on ribbons and
buttons within groups

Ordering Groups, and Items within Groups

In the Manage group of the Manage Help Items ribbon, click Rename Groups.

BROWSE MANAGE HELP ITEMS HELP
T Deiete All Versions Q;
= %' ; 74
- Deiete Locale Version =
AddHelp  View Edit |Rengwe Export Help Im
tem ltem tem |Gro Copy Item ltems
New Manage Export/imy

Rename Groups

Home
Rename the group values for the

Documents current locale.

By default, no sequence numbers are assigned. Any group with a sequence number will appear
before any other group without one. It is best to assign sequence numbers that leave you some
flexibility for later customization, such as 10, 20, 30, so later you could sequence an item
between 10 and 20 by assigning 15.
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#OrderingRibbonGroupsAndHelpItems

To change the sequence of items within a group, you'll need to edit the individual item and
assign it a sequence number. It is a good idea to check for existing numbers in the Sequence
column of the item list.

Group "W Size Viewer Sequence Scop
Library videos Medium Silverlight Doc
Library videos Medium Silverlight Docy
Library videos Medium Silverlight Doc
Library videos Medium Silverlight Mong
Library videos Medium Silverlight Mone
Library videos Medium Silverlight Mone
Library videos Medium Silverlight Mong
Library videos Medium Silverlight Mone
Library videos Medium Silverlight Docy
Library videos Medium Silverlight Docu

T Library videos Medium Silverlight Docu

Edit the item and locate the Sequence field.
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Icon Size
S pecify the size of the i lcon Size
pedfy the size of the icon. - -
small icon with label
Sequence
Sequence
Speafy the sequence that the item will appear. Lower q
values will have a higher priority and will appear doser
to the left within the nbbon group. Valid values are
between 1 and 9999. It is recommended you provide
initial values im increments of 10 or 100 to make it
easier to change the sequence of one or mare items at
a later date.
Scope
scope

- ! 3
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Add Training Content on any Web Page

You can add Help items/Training content to a specific page by using the VisualSP web part. By
default what appears in the web part is the same collection of groups and items that appears in
context for the page you’re editing. With the addition of the Group Filter Value field, you can
override what would normally appear.

Learn how to override which groups appear in
the VisualSP Web Part

Add Group to a Page using VisualSP Web Part

In edit mode on a page, click the Insert tab and Web Part button. Locate the VisualSP web part
and click Add.

Edit the web part and, after changing the default name at the top, expand the VisualSP section.
Type or copy/paste the group name that you would like to appear instead of the defaults
showing. Now, click the Ignore Contextual Filter check box.

You'll notice that the group now shown on the page is the one you added.
If you also clicked Override Ribbon Tab, the web part would disappear from the page content
and actually change what is displayed when the user clicks Help on this page.

-1 VisualSP

oK Cancel Apply
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#AddHelpItemGroupToPageWebPart

Adding a Custom Image as a Help Item

Reference video tutorial:

http://sharepoint-videos.com/products/visualsp/
visualsp-video-showcase/#Addinglmage

Any custom image, screenshot, or tip sheet can be added as a Help item in the system. The
image can be of any type (.jpg, .gif, .png, etc.). It can be targeted contextually to show up within
certain scopes. You can also apply security trimming to only show the image to appropriate
users.

Start by uploading the image to the Site Assets library in the VisualSP Farm Hub site collection.
Note: The image can be added at any other location as well. However, it is

recommended as a best practice to keep all Help content in the same location for
easy management.

) Site Assets .

% new document

“am “e» == an {
AWC jersey_male  Bike_shoes_large. Capitoljpg chain_lube_large.  hotr
i gif

3 Documents hotrodbike_blue.  National_Football  saddle_large.gif Salespeoplepng | shor
small.gif _League_2008_sv
9png

gif
e - o == “ | !
EJpload it to Site Assets IibraryJ 59 Librasies g { \ * / \ {

.....| and grab its URL »

N
o
g
3
3
]
&

Once the image is in a repository available to SharePoint, you will now need to create a new
Help item pointing to that image.

Navigate to VisualSP Farm Hub = Site Actions = Site Settings = Manage VisualSP Help
Items.

Click Add Help Item button in the ribbon.
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#AddingImage
http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#AddingImage

At the Manage VisualSP Help Item page, fill in the Help item info as needed. Be sure to pick the
Image selection for Viewer / Media Type as shown in image below.

Group
Existing Group: Help documents Xl

New Group:

Title

Managing Salespeople

Description

Process to manage salespeople list

Link
http://c4968397007/SiteAssets/Salespeople.png
For example, "http://company.com/ContentHub/SiteAssets/1033/Videos/10101/10101.mp4",
Show In New Window

[C]1f checked then the content will be displayed in a new window. Otherwise, a dialog will be used to display the content,

Icon URL

1cq Windows Media Player
Quicktime Video Player
{image (.png, .jpg, bmp, etc)) Q i]

Web Page
For example, "http://company.com/sites/ContentHub/SiteAssets/Icons/checkin.png”. ’J
gt AP~ Aot b g a1 g, A A e O QN N g AN it AN . ot AN

Move down the page to pick the appropriate icon (or supply your own) and then the scope(s) at
which you would like to see this custom image appear.

For example, “http://company.com/sites/ContentHub/SiteAssets/icons/checkin.png".

4 Icon Size
H 3 Icon Size
5 the
I3 Small icon with label :J
¢
Scope
- Scope
} pecify what list types or settings pages to associat e -
the help item witt [ Tasks List [Jsurvey List
[J Announcement List W] Contacts List
[J Document Library [CJtinks List

[[] publishing Pages Library [[] Custom List

[ publishing Page [JForms Library
3 2 & [CJwiki Page Library [CJexternal List
i Pick the appropriate scope =
3 5 [CJwiki page [[Isite Settings Page
» where the Help item should be . -
¢ d | d | Discussion Board L_ILibrary Settings Page
¢ ISplaye [Jevents (Calendar) List [ List Settings Page
: [Jissue Tracking List
2
g Custom Scopes
Separate multiple custom scope values with a comma. Custom scope values are used by the VisualSP Web Part.
et A A e e AP G b e BN ISP A A7ty b S AN s AR At AN, AN, e,

Below the Scope section, you will also find the Permissions section. Use the settings in that
section as needed to specify what permission rights are needed by the user to be able to see
this Help item.

Click OK at the bottom of the page to save this new Help item which points to your custom
image.
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The Help item should now be visible at the appropriate location.

SharePoint-Videos.com Training: Managing Salespeople

| It now appears in the S| i

Help documents group E:) W Loy Yo ke 60T

Salespeople

@ new item or edit this list

Approved Salespeople list

Allcontacts Map v | Fid an dem
v D s FrtNeme
Bennettm e Kan
Blonder e Mike
fadelsts . Saah
Rehman e st

Adding and Editing Farm-wide Help Content -

Comoery
s

Saress Prone
42872622

peoplesch
Maosoft

583-213-4722
2837630274

CTpop out
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Adding a Custom Video as a Help Item

Reference video tutorials:
http://sharepoint-videos.com/products/visualsp/
visualsp-video-showcase/#AddingVideo

http://sharepoint-videos.com/products/visualsp/
visualsp-video-showcase/#YouTube

Add a custom video as a Help item to any context in the ribbon. The video can be of any type
(flash, .mp4, .avi, etc.). It can be targeted contextually to show up with certain scopes. You can
also apply security trimming to only show the image to appropriate users.

Start by uploading the video to the Site Assets library in the VisualSP Farm Hub site collection.

Note: The video can be added at any other location as well. However, it is
recommended as a best practice to keep all Help content in the same location for
easy management.

SharePoint

Intranet Learning Human Resources # EDIT LINKS
Home ® new document or drag files here
Document All Documents ==+ Find a file b
v g N ] —
Tl em Library Tools | Video Tools
S P |
ustom list - - % ﬂ » Libraries » Videos
Links ~
) Favorites
Y Upload the new video to B Desktop
Home | the Site Assets library 9 Downlgads l%
ateqorie: = Recent places
i s B,\ SharePoint AddSalespeople.
mpd
~9 Libraries s
Recent +| Documents
ntact j“‘ Music
e hmemtientth . e it A o atr et ittt s I TS s e BB it ot el

Once the video is in a repository available to SharePoint, you will now need to create a new
Help item pointing to that video.

Navigate to VisualSP Farm Hub - Site Actions = Site Settings = Manage VisualSP Help
Items.

Click Add Help Item button in the ribbon.
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At the Manage VisualSP Help Item page, fill in the Help item info as needed. Be sure to pick the
appropriate video selection for Viewer / Media Type as shown in image below.

{ Title

Adding a salesperson

Description

Process to add a salesperson

Link

http://c4968397007/SiteAssets/AddSalespeople.mp4
For example, “http://company.com/ContentHub/SiteAssets/1033/Videos/10101/10101.mp4".

Show In New Window

{ N . 11 checked then the content will be displayed in a new window. Otherwise, a dialog will be used to display the content.
| Pick the appropriate type of
i | video player for your VISEL / McO yRE

Q;

;| custom video

FITML 5 Video Player

{ lcon URL

pecify the URL of the icon. Becal

e the help item may lc

L Cu T Yo e Image (.png, jpg, bmp, etc.) &
recommended that you use a olute URL and not a YOUTUbe Video
relative URlL Iwhere spplcatie) Custom EMBED or OBJECT Tag
Web Page
¢ For example, “http://company.com/sites/ContentHub/SiteAssets/Icons/checkin.png"”.
A A it W L gttt bt st st A A g A e oh e o A kg st AT A OO e A

Move down the page to pick the appropriate icon (or supply your own) and then the scope(s) at
which you would like to see this custom video appear.

Icon Size

3 Sesecify the st of e i Icon Size N

zl Small icon with label 1]

1

/ Scope

i Spedfy what list types or settings pages to associate Scope

(,’ the help item with [J Tasks List [Jsurvey List

{ [C] Announcement List W Contacts List

[J Document Library [CJLinks List

[ publishing Pages Library [[]Custom List

Pick the SCOpe(S) where [ publishing Page [JForms Library

; you want the new video [CJwiki Page Library [CJExternal List

dlsplayed in the He|p tab [ wiki Page [Jsite Settings Page

3 [] Discussion Board [CLibrary Settings Page

[JEvents (Calendar) List ~ []List Settings Page

g [issue Tracking List

; Custom Scopes

{ Separate multiple custom scope values with a comma. Custom scope values are used by the VisualSP Web Part.
e AN R N 1 A i A O 1 g N NN st N At G AN il wﬁ“"“-"‘i

Below the Scope section, you will also find the Permissions section. Use the settings in that
section as needed to specify what permissions users must have to see this Help item.

Click OK at the bottom of the page to save this new Help item which points to your custom
video.
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The Help item will now be visible at the appropriate location.

SharePoint

Newsfeed SkyDrive Sites

—
BROWSE  HELP | MEMS  UST |
%) List quick reference 4. Creating a Contacts list 4 Editing aniteminafist @ Connecting Contacts fist to Outiook Adding a salesperson .
3 S = The new video now
o Managing Salespeopie Creating a list Item % Export list data to Excel .
= appears in the
Deleting items from a list (A] Open list data with Access Sal I tacts list
Heip documents. List videos Office integration videos Salespeople a espeop € contacts lis
Adding a salesperson
Home @ new item or edit this list
Process to add a salesperson
Documents All contacts  Map ==+ Find an item ol
Salespeople
v U LastName Name  Company Business Phone  Home Phone  Email Address Location
Team Calendar
FA——— Bennett % «ee  Kari SAP 444-287-2822 kan@sap.com
austom list Blonder «ws  Mike SharePoint-Videos.com 333-272-9382 mike@sharepointeleaming.com &
Links Radelet 3 «« Sarah PeopleSoft 555-273-4722 sarah@peoplesoft.com
Community Rehmani eee  Asif Microsoft 888-763-8274 asif@microsoft.com %’
Home Smith we Tim Avanade 745-383-4922 tim@avanade.com
Categories .-J
ettt P bt o A e T et g AT A e B A o AN AN, oot AN, . — ot .
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Enabling the Help Tab in a Site Collection

Reference video tutorial:

http://sharepoint-videos.com/products/visualsp/
visualsp-video-showcase/#ToggleHelpTab

All site collections inherit Help content from the farm-wide settings by default. If the Help tab is
not visible on a particular Site Collection, it has not been set as a ‘consumer’ of the Help items.

To enable a Site Collection to consume Help items, a site collection administrator must activate
the VisualSP Consumer Site Collection Feature as shown in the following image:

"\ Charalmint _Uidame i a | o o ]
Ve Chare oint-Vidzos Visual5P Help Consumer Feature Deactivate | Wan S
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Renaming the Help Tab

Beginning with the latest version of VisualSP (4.7), you can re-brand the Help tab by changing
its text to reflect your organization name or help program. This needs to be done from

SharePoint PowerShell on the SharePoint server.

Brand your Help tab:
Customize Help Tab Branding

From the prompt, type Set-VisualSPHelpTabLabel and respond to the prompts that follow. If

you leave any responses blank, your change will not take effect.

e Label: This is what the name of the Help tab will become
e Description: This will pop up over the tab when a user hovers over it.
e LCID: This is the Locale ID (e.g. 1033 for English-United States)

Fa, Administrator: SharePoint 2013 Management Shell
PSS CoxUserssAdminiztrator> set—vizualsphelptahlahbel

mdlet Set—VUizuwalSPHelpTabhLabel at command pipeline position 1
Supply values for the following parameters:

Label: UisualSP

Dezcription:= Help items for UisuwalSP system

JARNING: Tabh details are cached for 60 minutes by each web application. An

ITSRESET may be necessary for you to see your changes.
PE C-sUzers“Administrator> _

Enabling the Help Tab in a Site Collection - Renaming the Help Tab
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Exposing Specific Content at a Site Collection

In the VisualSP Standard edition, all site collections inherit the content by default from the
farm-wide settings. However, a site collection administrator can decide to show content
specific to his or her users’ needs.

Note for VisualSP Express users: The following process is used to maintain Help
items at the site collection level.

The site collection administrator must first activate the VisualSP Provider site collection
feature to be able to administer the Help content at the site collection level.

“;, SharePoint-Videos VisualSP Help Provider Featurs Deactivate

Then the Site Settings page will show the VisualSP Settings section which will let the site
collection administrator manage the Help items at the site collection level.

VisualsSP Settings
hanage VisualSP Help Provider Settings
hanage VisualSP Help ltems

Manage VisualSP Help Provider Settings

The site collection administrator can decide to inherit Help items from the Farm Hub or not.
If not inheriting, you can still decide to copy the items from the Farm Hub initially and then
customize from there.

Inherit Help Ttems

[T Inherit Help Items
Specify whether you would like the ribbon to show help P

items from the parent help provider hub.

Copy Items
’7|_ Copy Help Items from Farm Hub?

Manage VisualSP Help Items
This page looks and behaves exactly like the one at the Farm Hub level. New items can be
added and existing items can be edited to show at the site collection level.
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If the site collection administrator decides to copy the Help items from the Farm Hub, it will be
initially filled with Farm level Help items.

If the site collection administrator decided to not copy the Help items from the Farm Hub, it
will initially be empty.

Once the new Help items are added, they will show up at the specified context. For example,
the following image shows how the Calendar list Help items would look that are specific to an
HR process specified by a site collection administrator.

SharePoint

BROWSE HELP EVENTS CALENDAR

IE_] HR Manual

= Vacation request process

HR Process
1 »
el « (%) May2013
Jan Feb Mar
Apr May Jun SUNDAY MONDAY
Jul Aug Sep 28 29
Oct MNow Dec
Today is Monday, May 27, 2013
5 calendars in View 3 6

Team Calendar
.-\h,_r**a.\ﬁ*r-m&.’*m‘-‘\m“*‘
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The VisualSP Web Part

In addition to showing content in the Help tab, you can also show content at any location on a
page using the VisualSP web part.

Intranet Learning Human Resources # EDIT LINKS 1
H SharePoint Branding tutorials

Home
Adding simple JavaScript interaction to the site
Documents . R . -
« Branding customizations for publishing sites
Salespeople Branding SharePoint 2013 search results
-
Team Calendar D Creating publishing page layouts
custom list _.* Creating SharePoint custom look/theme

SharePaint Branding Q Getting a SharePoint 2013 developer site

tutorials & Improving site usability with JavaScript VisuaISP
Links # Little known facts about site templates web pa[‘t 1
Community E Making changes to master pages

Home Packaging SharePoint 2013 branding as an app

. / Page level branding customizations for a team site
Categories
Page level customizations for publishing sites
Members ~ R
A Site level branding customizations for team sites

About o Tools you'll need for branding
Recent Using Design Manager

Team Contacts Yaroslav's Branding videos

contacts 4
tasks J

. SharePoint Branding

Site Contents 1

,&_*,_-,‘,w,‘,__w—_“\w“._& H*‘M‘A“_‘-“M

The Help content assets (video tutorials, reference documents, tip sheets, links etc.) that
appear in the web part behave exactly the same way as the ones that appear on the Help tab.
The VisualSP Web Part is installed automatically as part of the VisualSP installation. You will find
this web part under the VisualSP category as shown below.

SharePoint Newsfeed SkyDrive Sites Administrator~ £ 2

BROWSE ~ PAGE  HELP | FORMATTEXT | INSERT ) SHARE 'y FOLLOW [ SAVE [T,

el ®E <

Table  Picture Videoand  Link Upload App  Web Embed
- - i File

wudic « Part Part Code
Tables Media Links Parts Embed
Categories Parts About the part
[ Filters I [OVisualsp web Part VisualSP Web Part
3 Forms The VisualSP Web Part can be used to display VisualSP Help
|3 Media and Content items within a page.
3 Search

A Search-Driven Content
|3 Social Collaboration
23 SQL Server Reporting
[ VisualSP

Upload a Web Part =
Add part to? Rich Content|v/]

Add Cancel
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When this web part is first added to a SharePoint page, it will show the same content in the
web part that appears on the Help tab for that page.

SharePoint Newsfeed SkyDrive Sites [
BROWSE  PAGE = HELP ) SHARE ¥y,
& Checking out a page for editing 8] Governance plan %) Page quick reference S SharePoint in Plain English
Creating a web page @, Linking to other site content | Working with images on pages
_ Editing a web page ) page infe doc | Werking with tables on pages "'
Page Help YouTube {
\ Same Help items
Home <
|} Checking out a page for editing ) Governance plan [%) Page quick reference 5| SharePoint in Plain English
Documents
Creating a web page @ Linking to other site content | Working with images on pages
Salespeople ¥ Editing a web page &) Page info doc ] Working with tables on pages 1
Team Calendar Page Help YouTube
custom list
s i A A b S o gt e, rmp—‘w‘ A e R o, ol .-q--b\w._r-u—m...‘_,...——n-m‘

The web part can be resized just like any other SharePoint web part. It can be placed on any
editable SharePoint page to serve up the Help content to the users.

The VisualSP Web Part -
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Configuring the VisualSP Web Part to Show Specific Help
Content

Reference video tutorial:

http://sharepoint-videos.com/products/visualsp/
visualsp-video-showcase/#TrainUsersCustomVideos

The VisualSP web part has the capability to show all types of Help items. This web part works
with the custom scope capability available within the Manage VisualSP Help Item page. To
configure a Help item to show in the web part, navigate to that Help item page’s Scope section.
One of the scopes available in that section is called Custom Scopes. This text box accepts any
arbitrary alphanumeric value. The same value can then be used later in the VisualSP web part
to show this Help item.

In the following example, the custom scope for this Help item is declared to be Branding2013.

Scope

Spe ist types or settings pages to Scope

help item with, [ Tasks List [ inks List
[J Announcement List [Jcustom List
[J Document Library [JForms Library
[ Publishing Pages Library []Blog Posts List
[ publishing Page [JBlog Post Categories List
wiki Page Library [ &log Post Comments List
O wiki Page [ external List
[ Discussion Board ] site Settings Page
[]Events (Calendar) List ~ []Library Settings Page
[Jissue Tracking List [JList Settings Page
[ survey List [ nNintex Application Pages

[ contacts List

Custom Scopes

Branding2013

Separate multiple custom scope values with a comma. Custom scope values are used by the visualSP Web

Part.
e u.—u\.\,_r—h-_m...p_u.m--“\\ S o s IR CTS S, h‘*‘r‘“‘%' __‘_,_.._,-.n.,r"\ e i ety i i

A VisualSP web part can show this Help item by simply specifying this custom scope in the web
part properties.
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The following screenshot shows the VisualSP web part task pane. Under the VisualSP section,

the Scope Key Value has been set to Branding2013. All of the Help items that have the Custom
Scopes values set to Branding2013 automatically show up in this web part.

SharePoint Branding
tutorials

Links

Community
Home
Categories
Members
About

Recent
Team Contacts
contacts

tasks

Site Contents

# EDIT LINKS

The VisualSP Web Part -

D Creating publishing page layouts
2 Creating SharePoint custom look/theme
Q,Getting a SharePoint 2013 developer site
& Improving site usability with JavaScript
/ Little known facts about site templates
B Making changes to master pages
Packaging SharePoint 2013 branding as an app
J/ Page level branding customizations for a team site
Page level customizations for publishing sites
& Site level branding customizations for team sites
./ Tools you'll need for branding
1 Using Design Manager

Yaroslav's Branding videos

Newsfeed Administrator = Q
BROWSE  PAGE  HELP | FORMATTEXT ‘ INSERT ’ WEB PART ] ) SHARE ¥y FOLLOW [§ SAVE ¢
=3 [ L) Cut
Body 13px
= Lm Copy nasbeendi | AgBh it
Save CheckOut  Paste Text Edit
. v Undo Paragiaph Heading 1 Layout Source Convert to XHTML
Edit Clipboard Font Paragraph Styles Layout Markup
Home < Branding guideli x
Documents Branding guidelines (¥ Appearance ;
Salespeople o o . . [*] Layout
Adding simple JavaScript interaction to the site
Teoam Calendar + Branding customizations for publishing sites (8] Advanced
custom list & Branding SharePoint 2013 search results El VisualsP

SharePoint Branding

Scope Key Value
‘ Branding2013

[ override Ribbon Tab

[ If checked then do not perform
the permission check. Permission
checks happen against the
contextual list and may not be valid
if the scope key provided is not
relevant to the current list.

OK | Cancel Apply

<
~-~.4—M-«Wﬁmwomw AP it A AN s R s e ey o o "u-.'\d-‘.“ s, j

b
-
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Overriding the Contents of the Help Tab

Reference video tutorial:
http://sharepoint-videos.com/products/visualsp/
visualsp-video-showcase/#CustomHelpTabltems

The contents of the Help tab can be overridden at the page level by using the VisualSP web
part. This can be helpful if you wish to show certain Help items only on a specific SharePoint

page.

When the Scope Key Value is set in the VisualSP web part properties, the help content in the
web part reflects that custom scope. The Help tab on that page still continues to show the
content that’s intended for that page. For example, the screenshot below shows the Help tab
showing help content for a wiki page.

SharePoint Newsfeed SkyDrive Sites Administrator~  $F 4

BROWSE  PAGE  HELP | FORMATTEXT  INSERT || WEB PART ) SHARE Yy FOLLOW g SAVE

&) Checking out a page for editing nﬂ_] Governance plan ﬂ Page quick reference S SharePoint in Plain English
Creating a web page @, Linking to other site content 4 Working with images on pages
J Editing a web page ) Page info doc " Working with tables on pages
Page Help YouTube

Home | ‘B ing guidelines x

Documents Branding guidelines = Appearance

Salespeople |# Layout

Adding simple JavaScript interaction to the site

Team Calendar + Branding customizations for publishing sites _il‘ o vaocs

custom list Branding SharePoint 2013 search results _E VisualSP

SharePoint Branding ¥ Creating publishing page layouts " .

tutorials Scope Key Value

_ Creating SharePoint custom look/theme
Branding2013

Links e Getting a SharePoint 2013 developer site

Community & Improving site usability with JavaScript [0 override Ribbon Tab
Home ! Little known facts about site templates ecked then do not perform
Categories B Making changes to master pages
Meinbiéis Packaging SharePoint 2013 branding as an app

st and may r

! Page level branding customizations for a team site
About oo ! . ift
Page level customizations for publishing sites

key provided is not

1t to the current list.
Recent

& Site level branding customizations for team sites

Te. N oK Cancel Apply
Team Contacts 2 Tools you'll need for branding e/

contacts Using Design Manager
tasks Yaroslav's Branding videos

Site Contents

# EDIT LINKS SharePoint Branding

RN eI o ha e | ann ate AR sibe s Satet ea.. ~~gw‘r’"““* I Ty ,*.....-».....‘ B T T :
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The content of the Help tab can be overridden with the Help items that appear in the VisualSP
web part by checking the checkbox for Override Ribbon Tab. By doing this, all of the Help items
in the web part will disappear and will be transferred to the Help tab.

SharePoint Newsfeed SkyDrive Sites [ENSHIRTSTEIGTESNE o
BROWSE  PAGE = HELP | FORMATTEXT  INSERT ‘ WEB PART ‘ ) SHARE ¥ FOLLOW B savE [
Adding simple JavaScript interaction to the site ¥ Creating publisning page layouts & improving site usability with JavaScript Packaging SharePoint 2013 branding as an app L Site level branding customizations for team sites Yaroslav's Branding videos

i Branding customizations for publishing sites L Creating SharePoint custom look/theme  _# Little known facts about site templates 4 Page level branding customizations for a team site i’ Tools you'll need for branding
&d Branding SharePeint 2013 search results Q Getting a SnarePoint 2013 developer site E Making changes to master pages Page level customizations for publishing sites ] Using Design Manager

SharePoint Branding

Home |4 Branding guidelines x

Documents Branding guidelines ¥ Appearance

Salespeople [ Layout

Team Calendar 3] Advanced

custom list = VisualsP

SharePoint Branding

tutorials Scope Key Value

Links Branding2013

Community —e A Override Ribbon Tab
Home [ 1f checked then do not perform
Categories the permission check. Permission

checks happen against the

Members contextual list and may not be valid
About if the scope key provided is not

Recent relevant to the current list.
Team Contacts oK ‘ | Cancel Apply

osaa, [ra@..“\,rdbqu- el . bt e e NI et s e Gt MNW‘-‘—‘.M i o e IR Ao A o gt nn s

The web part no longer needs to be shown on the page. You can hide the chrome (title and
outline) of the web part by setting the Chrome Type to None in the Appearance section of the
web part properties. This results in the page showing the Help tab with the Help items from the
web part and the web part would no longer be visible on the page.

SharePoint Newsfeed SkyDrive Sites [NHILIEEIGIENE o
BROWSE  PAGE  HELP ) SHARE ¥y FOULOW # EDIT
Adding simple JavaScript interaction to the site  #] Creating publisning page layouts @ Improving site usability with JavaScript ) Packaging SharePoint 2013 branding asanapp Y Site level branding customizations for team sites  Yaroslav’s Branding videos
+4 Branding customizations for publishing sites | Creating SharePoint custom look/theme 2 Little known facts about site templates |4 Page level branding customizations for a team site ¥ Tools you'll need for branding
{4 Branding SharePoint 2013 search results @, Getting 2 SnarePoint 2013 developer site [E] Making changes to master pages Page level customizations for publishing sites ) Using Design Manager

SharePoint Branding

Home
Documents
Salespeople
Team Calendar
custom list

SharePoint Branding
tutorials

Links

Y ., e n bt g Aas At saumboan. At ANy 0005 s A s i SRR
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VisualSP Analytics

The VisualSP Analytics Reports available in VisualSP Enterprise provide a powerful insight into
how users are interacting with VisualSP. A variety of reports and filters are available to provide
the business intelligence you need to get the most value from context-sensitive help.

Note: VisualSP Analytics is only available in VisualSP Enterprise Edition.

Setting Up and Configuring VisualSP Analytics

Each time a user interacts with VisualSP in some way (list some common interactions), the
activity is logged in a Staging Database. A Timer Job runs on a schedule to process and
aggregate the raw data in the Staging Database. It then stores this processed data in a
Warehouse Database. The Analytics Reports are dynamically generated from the data in the
Warehouse Database as requested.

Before you can begin using VisualSP Analytics, the SharePoint server administrator will need to
create the Analytics Databases and configure the Analytics Timer Job.

Create the Analytics Databases

Log into Central Administration and click on General Application Settings. Scroll down
to the SharePoint-Videos.com VisualSP Help System section and click on Manage the
Analytics Databases.

SharePoint Newsfeed

BROWSE
fonitoring - - S
Monitoning Upload form template Manage data connection files

Backup and Restore Configure InfoPath Forms Services Web Service Proxy

X nty 5
o SharePoint Designer

Upgrade and Migration Configure SharePoint Designer settings

p Search
Farm Search Administration = Crawler Impact Rules

Apps

SQL Server Reporting Services (2008 and 2008 R2)

Reporting S¢

Office 365

]
o ntegration

Configuration Wizards Add a Report Server to the Integration Set server defaults

] Content Deployment
we f loyment paths and jobs

o] e conte 0
Check deployment of specific content

“; SharePoint-Videos.com VisualSP Help System
Man. VisualSP Li anage Help Provider Sites
Manage the Analytics Databases ) Configure Analytics Timer Job
View Analytics Report
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On the Manage VisualSP Analytics Databases page, in the Enable Analytics section,
check the Enabled box.

Manage VisualSP Analytics Databases o

In the Staging Database section, enter the name of the Database Server you want to
use to store the raw data. This can be any SQL Server database that has drives that are
optimized for writes. The default (and recommended) database server will be the
SharePoint database server. Enter a Database Name. This name must be a unique name
on the selected Database Server. The default name of SharePoint_VisusISP_Staging is
recommended. Select the Windows Authentication or SQL Authentication as required by
the selected Database Server; if you select SQL authentication, enter the SQL Account
and Password VisualSP should use. If you use SQL Server database mirroring, enter the
name of the Failover Database Server.

= Staging Database

||: ':|'|' 1
nitially captured in raw form. This database Database Server
can be located on drives optimized for writes
C4968397007
database name 15 recommended for most Database Name
SharePoint_VisualSP_Staging
Database authentication
® Windows authentication (recommended)

) sqL authentication
Account

Password

Failover Server
Failover Database Server
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In the Warehouse Database section, enter the name of the Database Server you want
to use to store the processed data. This can be any SQL Server database that has drives
that are optimized for reads. The default (and recommended) database server will be
the SharePoint database server. Enter a Database Name. This name must be a unique
name on the selected Database Server. The default name of
SharePoint_VisusISP_Warehouse is recommended. Select the Windows Authentication
or SQL Authentication as required by the selected Database Server; if you select SQL
authentication, enter the SQL Account and Password VisualSP should use. If you use SQL
Server database mirroring, enter the name of the Failover Database Server. \When you
are finished, click the OK button.

3 Warehouse Database

Database Server

the default C4968397007
Database Name
SharePoint_VisualSP_Warehouse

S gl s e o LU Database authentication

(® Windows authentication (recommended)
)sQL authentication
Account

Password

Failover Server
Failover Database Server

e

Configure the Timer Job

When the server finishes creating the necessary databases, click Configure Analytics
Timer Job.

-
.

% SharePoint-Videos.com VisualSP Help System

Manage VisualSP License Manage | '
Manage the Analytics Databases§ Configure Analytics Timer Job
View Analytics Report
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On the Edit Timer Job page, select the frequency and times you want the job to run. By

default, it runs Daily at 3:00am. You can adjust this to whatever frequency and times
meet your network and business needs. When you are finished, click the OK button.

Edit Timer Job «

Job Title
VisualSP Analytics Data Job

Job Description

lob Properties -
. : ) Web application: N/A
his section lists the properties
for this job. .
! Last run time: 1073172014 3:00 AM

Recurring Schedule
This timer job is scheduled to run:

Use this section to modify the

schedule specifying when the O Minutes Starting every day between
timer job will run. Daily, weekly, ~ 3 aM v oolse
(U Hourl
and monthly schedules also - Y :I :I
nclude a window of execution, i_.u Dai|n_.|- and no |ater than
The timer service will pick a -
(9] 3AM |V||00)V
random time within this interval e WE‘EHY :l :l
to begin executing the job on e Monthly

each applicable server. This
feature is appropnate for high-
oad jobs which run on multiple
serviers on the farm. Running this
type of job on all the servers
samultaneoushy "nlr]h‘. place an
unreasonable load on the farm.
To spedfy an exact starting time,
set the beginning and ending
times of the interval to the same

value,

Run Now Disable | Cancel
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Test Setup and Configuration

Test that everything is configured correctly by clicking View Analytics Report.

{ »: SharePoint-Videos.com VisualSP Help System

Manage VisualSP License Manage Help Provider Sites

. ; jesPatabases Configure Analytics Timer Job
View Analytics Report, .~

You should see the reports page with no data displayed.

VisualSP Analytics

wopa |Fare [ From | 11042004 [to
Lo b | AN Losc o o

104,/ 2004

Dy Waek Manth
Total
12
1
L]
s
o4
B
o -~ P
# #y & # # L Ly * e i i
L A 2R YRR R R R Y T w S Y R B o ¥
Chcs by Scope d 0 Clicks by Browser | Clicis by Sourca ] | o
12 .2 13
1 1 1
fd BE LE ]
a6 s DE
a4 X'} 04
a2 oa na
] ] o
Click= by Ribbon lem
Title Group Lot ala Clics i Parn genLagpn
Sl ez | 10 ulﬁubp-; 1 i-0alb
Clicks by Content Clicks by User
WEL (== 24 i Pird s iy Uaar Chcks 1 Paroasieg:
Show rown: 0 El‘hhpql 1-@ald Shares wow: | 1 Ehlnpv. L 1-00ld
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Visit a web site where VisualSP is used and click on a few of the help items in various
places. When you are finished, return to the General Application Settings page in

Central Administration.

Click Configure Analytics Timer Job. On the Edit Timer Job page, click the Run Now
button. Give it a minute to run and then click View Analytics Report. If everything has
been configured correctly, you should see some data on the reports.

VisualdF An

» SaSstingatuge & VierFuge

Chicks by Ribbon ltem

Title

Cicks by Content

alytics

Grouw Lowale Ciicls
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View Analytics Reports in Central Administration

To view Analytics reports in Central Administration, click General Application Settings. Scroll
down to the SharePoint-Videos.com VisualSP Help System section and click View Analytics
Report.

§% SharePoint-Videos.com VisualSP Help System

Manage VisualSP License Manage Help Provider Sites

Ratabases Configure Analytics Timer Job

View Analytics Report

The initial reports show results from the entire Farm. This can be changed to view results for
any single Web Application or any single Site Collection. Simply select the Scope you need.

VisualSP Analytics

Scope:

Web Application

Localeld sie Collection

After selecting Web Application or Site Collection, you can easily select a different web
application or site collection than the default.

VisualSP Analytics VisualSP Analytics

Scope: |Web Application ﬂ Scope: | Site Collechion ﬂ
Web Application: hitpsl/c496835700§ Site Collection: hittp/cA96839 7007 (sites, te
Locale: Al Locales LT Locale: |All Locales I

Change Web Application Change Site Collection

View Analytics Reports in a Site Collection

To view Analytics reports in a site collection, in the site collection, click Settings (Gear icon) >
Site Settings. Locate the VisualSP section and click View Analytics Report.

VisualSP Settings
hManage VisualSP Help Prowider Settings

bt i Jtems
View Analytics Report

Note: To access this option, the VisualSP Help Provider Feature must be activated on the
site collection (under Site Collection Features). See Exposing Specific Content at a Site
Collection for more details. It is not necessary for the site to have unique help items, it
still inherit from the Farm Hub if desired.

If you are in the site collection that serves as the VisualSP Farm Hub, the reports will show data
for the entire farm. If you are in any other site collection, you will see only the data for that
particular site collection.
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Understand Analytics Reports

When you first visit the VisualSP Analytics page, the page shows data from all Locales for the
previous month.

Locale

To filter the reports to show only results for a particular Locale, select the Locale from
the drop-down menu. Changing the Locale applies the filter to all reports on this page.

VisualSP Analytics

.inm

English (1033)

Report Date Range and Date Grouping

To see results for a particular date range, change the From and To dates. Changing the
dates applies this as a date filter for all reports on this page.

0 Now w| 2014 December 2014 0
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa

1 1 2 3 4 2 =
2 3 4 5 o] ] 7 g 9 10| 11 12 13
9 10/ 11 12(| 13| 14 15 14| 15 16 17| 18 19 20
16| 17 18 19 20 21 22 21| 22 23 24 25 26 27
23| 24| 23| 26/ 2F 28| 29 28 29 30 31
30

The line graphs for Total Clicks, Clicks by Scope, Clicks by Browser, and Clicks by Source
can display results aggregated by Day, Week, or Month. Changing the aggregation scope
at the top of the page applies it to all the line graphs on the page. Changing this options
makes it easy to compare activity between different periods.

From  11/04/2014 [to] 12/04/2014

‘ Day Week Manth ’
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Total Clicks
A line graph shows the total number of clicks on VisualSP help items for the selected
Locale, Date Range, and Date Grouping. Move your mouse over any data point in the
graph to see a description of that point’s data.
Scope: [Farm v From | 11/04/2014  to| 12/04/2014

Locale: All Locales  |w]
Day Week Month

otal Clicks

40

VisualSP Analytics - Understand Analytics Reports



Clicks by Scope
A line graph shows the number of clicks on VisualSP Help items in each scope for the
selected Locale, Date Range, and Date Grouping. Click on the Pie Chart icon to view a pie
chart of the data for the selected Locale and Date Range.
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Click on the title, Clicks by Scope to enlarge the graph. Move your mouse over any data
point to see a description of that point’s data.

Clicks by Scope
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Each line in the graph renders in a different color with a legend appearing below the
graph. Clicking on a scope in the legend will hide that particular scope from the graph.
Clicking it again will show that particular scope.
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Clicks by Browser

A line graph shows the number of clicks on VisualSP Help items in each type of browser
for the selected Locale, Date Range, and Date Grouping. You can view a pie chart,
enlarge the graph, and show/hide data for particular browsers.

Clicks by Source

A line graph shows the number of clicks on VisualSP Help items by source (Ribbon or
Web Part) for the selected Locale, Date Range, and Date Grouping. You can view a pie

chart, enlarge the graph, and show/hide data for particular browsers.

Chcks by Source

P B B S o8

. __J/q\%

oA ©

m Ribbon m Web Parl (ribbon view)

Clicks by Ribbon Item

Chcks by Source

m Ribbon = Web Par (ribbon view)

This report shows each help item that was clicked on for the selected Locale and Date
Range. Clicking on the Open icon will open the help content (video, screenshot,
document, etc...). Clicking on any column heading will order all the items in the report
based on the values in that column; click it again to reverse the sort order. To see more
lines on the report, change the number of rows at the bottom.

Clicks by Ribbon Item

C_Title

Group

Locale

Clicks_+____Percentage . )

1 Remove users from a site o Site Access and Security 1033 2 . 16.67%
2. Add users to a site B Site Access and Security 1033 1 l 8.33%
2, SharePoint in Plain English - Cverview 1033 1 Bsa3%
4. Wiki Page quick reference @ Cuick Reference 1033 1 | PEELS
5, Connect a library to Outlook i Office integration videos 1033 1 | PEETY
6. Remowe users from a site i Site Access and Security 1033 1 I 8.33%
7. Linking to other site content = Page Help 1023 1 | FEEEY
-3 Add users to 3 site i Site Access and Security 1033 1 | PEELY
4, SharePoint in Plain English i Overview 1033 1 | EERL"
10. Delete a web page i Web Page Editing 1033 1 | FEEL"
Show m page:| 1 1 -
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Clicks by Content

This report shows each page on which help items were clicked for the selected Locale
and Date Range. Clicking on the URL will open that page in a new browser tab. Clicking

on any column heading will order all the items in the report based on the values in that
column; click it again to reverse the sort order. To see more lines on the report, change
the number of rows at the bottom.

Cli

e

LA

C _uRL Clicks + _Percentage )

http./fc4 968397007 fsitesMest2_layouts/15/settings.aspx 3 25%
httpy/fc4 368397007 /sites,Mest2 Shared 4 l‘lﬁ.ﬁT’x:
Documents) Forms Al iems. asp

H'G:i;;::}ww 7007 fsites,ftest2 SitePages,Visual5P Web IJJD , " pye—
httpy/fcd 968397007 fsitesfest1 SitePages/Home.aspx 2 Bi6sm%
httpy/fc4 968397007/ _layouts/1 5 /cettings. aspx 2 Bissrs
hittp://c4968 397007 fSitePages/Home.aspx 1 EEELS

6.

Clicks by User

cks by Content

Shuwtopaqe: 1 1-6Gof6

This report shows each user who clicked on a help item for the selected Locale and Date
Range. Clicking on any column heading will order all the items in the report based on the

values in that column; click it again to reverse the sort order. To see more lines on the

report, change the number of rows at the bottom.

Clicks by User

c Usar Clicks Percentage
1. delTadminist rator 12 100%

Show ||::: to page: 1 1-1af1

Check out the latest functionality updates at the
VisualSP demonstration video showcase.
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http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/

