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Introduction

VisualSP™ is a SharePoint Help System with the main goal of enabling sustainable SharePoint
adoption in the organization. It provides SharePoint end users the in-context, on-demand help
and training they need to be successful working within SharePoint.

Watch the system overview video:

http://sharepoint-videos.com/products/visualsp/
visualsp-video-showcase/#overview

The following steps need to be performed on one of your SharePoint web front-end servers by
a SharePoint Server Administrator. After performing these steps, VisualSP will automatically
install itself on all of your SharePoint web front-end servers in the farm.

After installation, please refer to the customization/evaluation guide to learn how to customize
the system to your needs.

Notes:

It is advisable to back up your SharePoint environment before installing any 3™
party software including VisualSP.

If installing the trial version, it is advisable to not deploy the trial in a Production
environment. Instead, deploy in a development or testing environment.
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http://sharepoint-videos.s3.amazonaws.com/VisualSP2013/Customizing%20VisualSP.pdf
http://sharepoint-videos.com/products/visualsp/visualsp-video-showcase/#overview
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Take Inventory of VisualSP Files

The system ships with the following two main components:

e VisualSPInstaller.exe — VisualSP Installer
e VisualSP2010Helpltems.zip - VisualSP farm hub content containing videos, documents
and images (Trial installation file: VisualSP2010Helpltems_trial.zip)

Place both files in C:\VisualSP folder on the server.

Notes:

Do not unzip the VisualSP2010Helpitems.zip file!

For a current list of all content provided by VisualSP, please see
http.//www.visualsp.com
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http://www.visualsp.com/

Install VisualSP

Please follow the steps exactly as they appear below.

Note: Make sure you are logged in to the web server as a SharePoint Server
Administrator

Create a new site collection under any web application within your farm which will serve as the
main hub for the VisualSP content

Site Template — Team Site

Title — VisualSP Farm Hub

URL — VisualSPFarmHub

Note: If you already created the above site collection as part of a Trial install
provided to you earlier, you may skip this step.

Double click on the VisualSPInstaller.exe file to start the installer

g
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Welcome!

Thank you for choosing SharePoint-Videos.com VisualSP Help System!
The installer will guide you through the steps required to install the VisualSP Help
System within your SharePoint Farm.

To begin the installation process we must first check that SharePoint is installed
and that you can install SharePoint Selution Packages (W5Ps). Click Mext to start
the required system checks.

Next >

Click Next to continue.
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System Check r ‘
In order to install the VisualSP Help System SharePoint Solution Package the ‘[‘}
SharePoint Farm must exist, you must ke a Farm Administrater, and the required ‘
services must be started.

@8 SharePaint is installed and configured.

@# The SharePoint Admin Service is running.
Q The SharePoint Timer Service is running.
Q The current user is a Farm Administrator.

Q The VisualSP Solution is not installed.

Cancel Next >

If all system checks pass, click Next to continue.

i
%
EULA r ‘
Please read and agree tomthe SharePoint-Videos.com end-user license agreement ,‘[}
(EULA) to continue. ‘

End User License Agreement (EULA) °

END-USER LICENSE AGREEMENT FOR VisualSPTM. IMPORTANT: PLEASE READ THE TERMS
AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE CONTINUING WITH
THIS PROGRAM INSTALL: Rehmani Consulting, Inc. End-User License Agreement ("EULA") is a
legal agreement between you (either an individual or a single entity) and {INSERT COMPANY
MAME}. for the Rehmani Consulting, Inc. software product(s) identified above which may
include associated software components, media, printed materials, and "online” or electronic
documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the
SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. This license
agreement represents the entire agreement conceming the program between you and Rehmani
Consulting, Inc. (referred to as "licenser”), and it supersedes any prior proposal, representation,
or understanding between the parties. If you do not agree to the terms of this EULA, do not
install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as
well as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not
sold.

1. GRANT OF LICENSE. h

| agree to the terms and conditions of the EULA.

Cancel Next >

Read the End User License Agreement. If you agree with the agreement, click the checkbox to
indicate your agreement and click Next.
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License r \
If you have a license key you can specify it now or provide it later via Central 41/
Administraticn. “

®) | want to use an existing key already provided or | will provide the key later.
) | want to use a trial version: | VisualSP Standard Trial | =
) 1 want to deploy the VisualSP Lite Edition.

) 1 will provide the key now.

Please select the correct choice from the list on the screen depicted in the image, above.

A License Key should have been provided to you unless you are installing a 30 day trial (for our
Enterprise, Express or Standard version) in which case you do not need a key.

Copy the license key and paste it in the box the installer will expose to you after you make your
selection.

Click here for more information and to explore differences between each edition.

Note on VisualSP Lite Edition: The Lite edition of VisualSP is provided with a free
perpetual license. Click here to find out more information about this edition.

Lite edition differs from other editions in the following way:
e Does not have the ability to customize existing Help content or create your own
e Content (videos, documents, tip sheets) is not provided to the client to host in-house,
but it's delivered through our cloud service
e Does not show analytics of which content is being utilized and by who
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http://sharepoint-videos.com/products/visualsp/visualsp-versions/
http://sharepoint-videos.com/products/visualsp/visualsp-lite/

You will not require a key if you are using our installer to deploy the Lite edition. Simply click on
the radio button to the left of this option to instruct the installer to proceed with this
deployment.

Web Applications

The VisualSP Solution Package contains Web Application resources which must be {[}

deployed to any Web Application that will utilize the help capabilities. Select the Web
Applications to deploy to.

http:/fc4968397007:3695/ (SharePoint Central Administration v4)
http://c4968397007/ (SharePoint - 80)
http://c4968397007:8080/ (SharePaoint - 3080)

Select the checkboxes for all the web applications where you would like to install the VisualSP
Help System.

Note: The Central Administration web application is clicked and the option is greyed
out, by default, and cannot be changed.

Install VisualSP -
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Help Provider Hub Sites

The Visual5P Help System allows you to specify a Site Collection to serve as the Hub Site {h‘

for the Farm and an additional Site Collection for each Web Application to allow Web . ‘
Application specific help items.

Farm Scoped Help Provider Site Collection URL:  itp://c4968397007 /sites/VisualSPFarmHub

~ Web Application Scoped Help Provider Sites

http://c4968397007:3695/ (SharePoint Central Administration v4)

Site Collection Url:

http://c4968397007/ (SharePoint - 80)

Site Collection Url:

http://c4968397007:8080/ (SharePoint - 8080)

Site Collection Url:

http://intranet.spel.com/ (SharePoint - Intranet)

Site Collection Url:

Next »

The Farm Scoped Help Provider Site Collection URL will be the URL of the site collection you
created to serve as the VisualSP Farm Hub in the first step of the install process.

Optional

Set the Site Collection URL for the site collection in each web application that would serve as
the hub for the Help content for that web application. If the field is left blank, the VisualSP Farm
Hub will serve the content for that (those) web application(s).

Install VisualSP -
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Upload Content r

If you were provided with default content you can choose te have that content ‘,:
uploaded to a specified Site Collection. »

”

Uplead content to a content hub

The VisualSP content file contains both content and help items pointing to that content. These
items can be stored in different locations and you can choose to just upload one or the other. In
most cases both Hub URLs will be the Farm Provider Hub URL

Help Content File: CA\VisualSP\VisualsP2010Helpltems.zip Browse

Locale: | 1033 H

— Help Content

Overwrite Content: [_]
Content Hub Site Collection URL:  http://c4968397007/sites/\isualSPFarmHub

~ Help Ribben ltems

Overwrite Help Items: [
Help Provider Site Collection URL: http://c4968307007 /sites/VisualSPFarmHub

Next >

Click the Upload content to a content hub checkbox and provide the location for the Help
items zip file in C:\VisualSP.

Note: Leave the Locale selection to 1033 which is the code for American English

In the Help Content and Help Ribbon Items sections, both will be the URL of the site collection
you created to serve as the VisualSP Farm Hub in the first step of the install process.

Note: For trial installation, leave the Overwrite Content and Overwrite Help Items

checkboxes unchecked. If you already uploaded trial content provided before and
now wish to replace that with the production version, check the checkboxes.
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In order for the Visual5P Help System Ribbon to appear in a Site Collection the VisualSP {D\
Consumer Feature must be activated in that Site Collection. . '

Feature Activation

To activate this Feature in all Site Collections within the target Web Applications check the box
below (existing activations will be reset if checked and unaffected if not checked). Note thatin a
large Farm this could take considerable time,

Enable VizualSP Consumer Feature across all Site Collections

Next >

Click the checkbox to enable VisualSP across all site collections within the earlier chosen web
applications.

Notes regarding VisualSP Express:
If you are installing VisualSP Express, you will need to manage Help items at each
site collection instead of being able to do it from a central location.

After the installation, even though VisualSP will be active across all site collections, the Help tab
will not show up in a site collection unless Help items are declared at that site collection.

The list of Help items can be imported by first exporting the list of Help items from the hub. The
Help items can also be created one by one and they will start showing up at the appropriate
Help tab.

Please refer to the customization/evaluation guide to learn more about how to customize the
Express version.
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Confirm Installation
oS

ve

The installer is ready to perform the requested tasks.

Click 'Mext' to install the VisualSP Solution Package to the Farm.

Cancel Next >

Click Next to confirm installation of the system.

1 SharePoint-Videos.com VisualSP Installer = =] ==

Finished!

oS

The installer has completed processing the requested tasks. “
Adding the Visual5P Solution Package to the SharePoint Solution Store... A |
The VisualSP Solution Package was successfully added to the SharePoint Solution Store.
Installing the VisualSP Solution Package in the Farm...

]

The Visual5P Help System has been successfully installed. Thank you
for choosing SharePoint-Videos.com VisualSP Help System for your
SharePoint help needs!

P ]
http://c4968397007/sites/connaissances ...
http://c4968397007/sites/conocimientos ...
hittp://c4968397007/ sites/spvideos ...
http://c4968397007/sites/VisualSPFarmHub ...
http://c4968397007.8080 ...
http://c4968397007.8080/personal/administrator ...
http://c4968397007.8080/sites/AppCatalog ..
httpi/fintranet.spel.com ...
httpi/fintranet.spel.com/sites/spvideos .. v

Concel

Once the system is installed, it will show the above successful message.

Install VisualSP -
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Test the Solution

Once VisualSP is installed, the Help tab should be available across all site collections if you have

installed the Standard version.

VisualSP Express will require having the Help items declared at each site collection level before

they show up in the Help tab for that site collection.

Look out for the Help tab in the following types of pages:

PwnNPE

Web page

List and Library pages

List and Library Settings pages
Site Settings page

site Actions -+ @ B Browse Page Help
_h Checking out a page for editing IEIJ Governance plan If] Page guick reference
QJ Linking to other site content
IﬂJ Page info doc

Page Help

| Creating a web page 5 Working with images on pages

4 Editing a web page : Working with tables on pages

Libraries
Site Pages

Welcome to your site!

Shared Documents

Docs
Add a new image, change thiz welcome text or add new lists to this page by click
Shared Documents to add files or on the calendar to create new team events. Us
. share your site and customize its look
Lists
Calendar
Tasks Shared Documents
Manufacturing N
Announcements [T Type MName Modifiec
It_—] Contosologo2
Discussions IEﬂ Great White Gear - Customer Agreement
Team Discussion .
4 RegionInfo

5 Recycle Bin

[Zh Al site Content

4p Add document

Below are a few examples to test out the functionality.

Note: The content might differ from below in your installation dependent on your

configuration or the latest updates you have been provided.
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Page

siteactions ~ B B Browse Page Help

_hcreckir'g out a page for editing Iﬂ_]Gowrr‘arce plan ‘:] Page quick reference
| Creating a web page lQLir‘kir‘{_; to other site content g Working with images on pages
' Editing a web page ] Page info dac — Working with tables on pages

Page Help

Document library

Site Actions ~ Browse Documents Library
Iﬂ_]Docurrer't Library info doc _bcr'eckir'g in a document =2 Send 3 document to another library 0" Connecting the library to Outlook
I:] Document Library quick reference _h Checking out a document ) Upload document to a library

_} Creating a new document version t 1 Upload multiple documents to a library

Help documents Member videos Visitor videos

Tasks list

Site Actions ~ @l Browse Ttems List
IEI_]Tasks info doc | | Creating a list Item @ Open list data with Access 0" Connecting task list to Qutlook
I:] Tasks quick reference = Creating a Project Tasks list £3 Export list data to Excel

4 Editing an item in a list

Help documents Member videos Visitor videos

Pop-up dialog box showing video help

SharePoint-Videos.com Training: Checking out a document

prevents from other pecple modifying the

Checking out a document locks it and
document until you check it back in

6 L e

CTpop out

Test the solution in various site collections within the farm to make sure all videos, documents
and images appear as expected.

13
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Un-install VisualSP

If you need to un-install VisualSP for any reason, please perform the following procedure:

i
Welcome!

Thank you for choosing SharePoint-Videos.com VisualSP Help System! ﬁ)}

The installer will guide you through the steps required to install the VisualSP Help
System within your SharePoint Farm.

To begin the installation process we must first check that SharePoint is installed
and that you can install SharePoint Selution Packages (W5Ps). Click Mext to start
the required system checks.

Next >

Click Next.

Un-install VisualSP -
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System Check

In order to install the VisualSP Help System SharePoint Solution Package the r[}‘
SharePoint Farm must exist, you must be a Farm Administrator, and the required ‘-‘
services must be started.

@@ SharePoint is installed and configured.

Q The SharePoint Admin Service is running.
Q The SharePoint Timer Service is running.
Q The current user is a Farm Administrator.

Q The YisualSP Solution is installed.

Cancel Next >
Click Next.

i
%
EULA r ‘
Please read and agree tomthe SharePoint-Videos.com end-user license agreement ‘[}
(EULA) to continue. ‘

End User License Agreement (EULA) ~°

EMD-USER LICENSE AGREEMENT FOR VisualSPTM. IMPORTANT: PLEASE READ THE TERMS
AND CONDITIONS OF THIS LICEMSE AGREEMENT CAREFULLY BEFORE CONTINUING WITH
THIS PROGRAM INSTALL: Rehmani Consulting, Inc. End-User License Agreement ("EULA") is a
legal agreement between you (either an individual or a single entity) and {INSERT COMPANY
MAME}. for the Rehmani Consulting, Inc. software product{s) identified above which may
include associated software compenents, media, printed materials, and "onling™ or electronic
documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the
SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. This license
agreement represents the entire agreement conceming the program between you and Rehmani
Consulting, Inc. (referred to as “licenser”), and it supersedes any prior proposal, representation,
or understanding between the parties. If you do not agree to the terms of this EULA, do not
install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as
well as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not
sold.

1. GRANT OF LICENSE. h

| agree to the terms and conditions of the EULA.

Cancel Next >

Read the EULA and if you agree, click the checkbox and click Next.
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Repair, Upgrade, or Uninstall

An existing deployment of the VisualSP Help System was found. Select whether you
wish te uninstzll this existing deployment or repair the deployment by re-deploying.

@
ve
" Upgrade or Repair

The upgrads or repair process will automatically retract the VisuzalsP Soluction Package from zll Web
Applications, remove it from the Solution Store, and then add the naw VisualsP Solution Package to the
Solution Store and perform a deployment. Existing Feature activations will not be affected.

= Uninstall

The uninstzll process will automatically retract the VisualsP Soluction Package and remove it from the
Solution Store. Existing Feature activations will not be affectad and if you ars permanentty remaoving the
Solution Package then you should manually deactivate the Visual=P Features throughout the Farm.

| Cancel | Nott >

Choose Uninstall then click Next

- SharePoint-Videos.com VisualSP Installer = | O .
Feature Deactivation r \
If you are permanently removing the VisualSP Help System it is recommended that ~1/

you disable all VisualSP Feature activations; this includes the Provider, Consumer, and * ‘
Stapler Features,

To deactivate all VisualSP Features throughout the Farm check the box below. Leaving the
Features activated with the VisualSP Solution Package uninstalled will result in orphaned Feature
activations and could cause upgrade issues with SharePeint. If you intend to re-install VisualSP
you can safely leave the Features activated. Note that in a large Farm Feature deactivation could
take considerable time.

Deactivate VisualSP Features

Cancel < Back Mext >

Click checkbox to Deactivate VisualSP Features from all site collections in the farm and then
click Next.

Un-install VisualSP -



Confirm Installation
The installer is ready to perform the requested tasks.

Click Next to begin uninstallation of VisualSP from the farm.

Un-install VisualSP -
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